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022195ocketNo. 022195-000100US 

PTOFAXNO.: (703)872-9306 

ATTENTION: Examiner Unassigned Group Ait Unit 2642 

. RECEIVED 

CENTRAL FAX CENTER 

OFFICIAL COMMUNICATION MAR 0 4 2005 

FOR THE PERSONAL ATTENTION OF 
EXAMINER 

CERTIFICATION OF FACSIMILE TRANSMISSION 

I hereby certify that the following documents in re Application of Wendell D. Brown, Application 
No. 10/796,423, filed March 8, 2004 for VIRTUAL CALL CENTER are being facsimile 
transmitted to the Patent and Trademark Office on the date shown below. 



1) Transmittal Form (I p); and 

2) Request to Rescind Previous Nonpublication Request 35 U.S.C. 122(b)(2)(BXii) (1 p). 



Number of pages being transmitted, including mis page: 3 




Dated: March 4, 2005 .J^&asa&L Pfe W 

Diane Hawley 




PLEASE CONFIRM RECEIPT OF THIS PAPER BY 
RETURN FACSIMILE AT (650) 326-2422 



TOWNSEND and TOWNSEND and CREW LLP 
Two Embarcadero Center, Eighth Floor 
San Francisco, CA 941 1 1-3834 
Telephone: 650-326-2400 
Fax: 650-326-2422 

60437206 vl 
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TRANSMITTAL 
FORM 

(to be uxti w sfl corrt>BpG(lterxt offer tnftht fling) 


Application Number 


10/796,423 


Filing Date 


March 8, 2004 ! 


Rrat Named inventor 


Brown, Wendell D. 


Art Unit 


2642 ! 


Examiner Name 


Unaligned j 


V TcH^I Number of Pagea In This Submhslon 2 


Attorney Docket Number 


0221 95-0001 OOUS J 



ENCLOSURES (Chock *U that gggW 



I I Fee Transmittal Form 
Fee Attached 

I I Amendment/Reply 
After Final 
I I Affidavita/decjarattonte) 
Extension of Time Request 
I I Express Abandonment Request 
□ sanation ^umftatemem 

□ Certified Copy of Priority 
Documents) 

□ Reply to Missing Parts/ Incomplete 
Application 

□ Reply to Missing Parts 
under 37 CFR 1.52 orl.S3 



□ 
□ 

□ 
□ 

□ 
□ 
□ 
□ 



Drawing) 

Uoonslng-ralated Papers 
Petition 

Petition to Com/art to a 
Provisional Application 
Pow«r of Atiomay, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 
Request for Refund 
CD, Numbar of CD(s) < _^____ 
Landscape Table on CD 



| [ After Allowance Communication to TO 

["""] Appeal Communication to Board 
1 — 1 of Appeals and Interferences 



□ Appeal Communication to TC 
(Appsii Nones, BHflf, Reply Brief) 

□ Proprietary Information 

| I Stajus Letter 

157] Othfer EnolosurB(s) (pfease identify 
below): 

Request to Rescind Previous 
Nonpublicatian Request 35 U.S.C. 
122(b)(2)fe)(ii) 



The Commissioner Is authorised to charge any additional fees to Deposit 
Account 20-1430. i 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT' 



Firm Name 




nd and Crew LLP 



Signature 



Printed name 



Arde&hirTabibi 



Reg, No, | 43,750" 



Date 



March 4, 2005 



r 



CERTIFICATE OF TRANSMISSION/MAILING 



I hereby certify thai this correspondence is being facsimile transmitted to the Patent and Trademark Office, Fa* No. (703) 672*306 on March 
4, 2005. 



L 




Typed or printed name 



Diane Hawiey 



Date 



March 4, 2005 



6043721 Ovl 
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PTO/SB^6 (10-01) 
Approved for use through 10/31/2CD2, OMB Q851-0031 
, U.S. Patent and Tfademaft Office; U.S. DEPARTMENT OF COMMERCE 
Under the Peps/wort Reduction Act of 1995, no porx>n* arc required to respond to a collgqion of information unless fl dispisye a vbiw OMB.ccntfoi nun***. 



REQUEST TO RESCIND PREVIOUS 
NONPUBLICATfON REQUEST 
35 U.S.C. 122{b)(2)(B)(ll) 



Application Number 



Filing Date 



First Named Inventor 



Title 



10/796,423 



March 8, 2004 



VIRTUAL CALL CENTER 



Brown, Wendell 0. CENTRAL FfOC CENTER 

4 2005 



MAR 0 



Atty Docket Number 



Group Art Unit 



Examiner 



022196-0001 00US 



2642 



Unassigned 



I hereby rescind the previous request that the above-identified 
application not be published under 35 U.S.C. 122(b). 



March 4. 2005 



Date 




ArdeshjrTabjbj 



Typed or printed name 



This request must be signed in compliance with 37 CPR 1.33(b). 

Note: Filing this rescission of a previous nonpublieation request Is considered the notice of a subsequent foreign or International 
filing t*\u\t&li by 35 U5C 122(b)(2)(B)(nD and 37 CFR 1.213(c) if this rescission 1$ filed no later than forty-five days (45) days after 
the date of filing of such foreign or International application. See 37 CFR 1.137(f) if a notice of subsequent foreign or International 
filing required by 35 USC 122(b)(2)(B)(iii) and 37 CFR 1.213(c) Is not filed within fbrtytfve days (45) days after the date of filing of 
the foreign or international application. 



CERTIFICATE OF MAILING OR TRANSMISSION 

I hereby certify that this correspondence is being deposited with the United States Postal Service with 
sufficient postage as first class mall In an envelope addressed to: Commissioner For Patents, Box PG 
Pub. Washington, PC 20231, or facsimile transmitted to the U.S. Patent and Trademark Office on: 



Name (Printrrype) Diane Hawley 



^Signature 



p&j Qiane Hawley y 



Date 



March 4, 2005 



Burden Hour Statement This collection of information is reoujfe^y j/'CHR 4£13(b). The tnformaSon is used by the public to rescind 9 previously 
filed request that an application not be pahjisneo under 35 122(b) (and the PTO to process that rescission). Confidentiality is governed by as 
U.S.C. 122 and 87 CFR 1,14. This form Is estimated to taks-6 minutes to complete. This time wW vary depending upon the needs of the Individual 
case. Any comments on the amount of tfma you are required to complete this form should be sent to the Chief Information Officer. U.S. Patent and 
Trademark Office, Washington, DC 20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner 
far Patents, Washington, DC 20231. 
60437191 V1 
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